MARK-3® WATSON EDITION
DIAGNOSTICS SOFTWARE

TECH-NOTE

Overview

WATERAX has released a diagnostics software for the MARK-3® Watson Edition. The PC/Windows® software allows
the user to connect to the User Interface Module (UIM) and consult important pump data such a total run time, battery
voltage and historical sessions data that will help assess the condition of the engine and troubleshoot the unit.
Connection is easily made through a USB-C port located on the UIM.
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Mechanics guidebook for WATERAX products

Author: Dozuki System (and one other contributor)

5 Categories

Y ¥ LI

MARK-3 WATSON PRODUCT CHANGE
MARK-3 EDITION PUMP ENDS HISTORY WATERAX SOFTWARE

£l &




Main features

Read important pump data
Consult important data such as:
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Total run time (hour meter)
Number of starts

Speed operating range
Fault counts

UIM battery voltage
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Update UIM date/clock

Update the date and clock after replacing the battery.
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Update the firmware
e Update to the latest UIM firmware through the software.
e The latest UIM firmware is available on the WATERAX Technology Center.

e The UIM firmware controls how the LED functions and sets important limits such as overheat warning and
shutdown temperatures.
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Read Live Data
e Connect to the UIM while the pump is running to view real-time test data
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Read Data From Last Ten Sessions
e The SESSIONS page displays data from the last 10 sessions as recorded by the UIM.

e Historical data can help troubleshoot the unit.
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Export and Save Data

e The data from each page can be exported and saved into a text format for file keeping and future reference.
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For additional information, log in to the WATERAX Technology Center.



WATERAX

All information contained in this document including drawings is proprietary to
WATERAX and may not be copied, reproduced or used in whole or in part
without our prior written permission. The information in this document is
subject to change without notice. Model displayed with multiple options.
Weight and dimensions are approximated and may vary depending on options.

WATERAX INC.
6635 Henri-Bourassa W.
Montreal, QC H4R 1E1

T 514 637-1818
F 514 637-3985
TF 1 855 616-1818

info@waterax.com

waterax.com

To help you stay #ReadyForWildfires, we’'ve made a few changes, placing
100% of our focus on manufacturing our core products, portable fire pumps.
To do so, we’ve established a network of trusted supply and distribution
partners that can help us provide WATERAX pumps quickly in addition to
water-handling equipment and accessories.

For immediate assistance when it comes to pumps and water-handling

accessories, please contact your local dealer.

For genuine spare parts, visit our online store.
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